Guidance For Use of this Policy and Procedure Document
· Where alternatives exist to the statements below they are written in red.  

· Note that: Any notes on aspects of Sensory Cueing policy are given in green. 
· You are free to adopt, adapt, add to, or abrogate any or all or the following document. It is designed to be of assistance in the design and development of your own policy and procedure document on this topic. If is of help simply because you believe that what it says is completely wrong and thus provides a platform from which you launch your own system then it will also have served a useful purpose! 
· Whenever you see a word in bold italic script, it should be replaced by an appropriate item of your choice. For example, Establishment should be replaced by the name of your own school, college or other.

· Unless constrained to do otherwise by outside guidance, establishments should not produce hard copies of Policy and Procedure documents. There is already a proliferation of paper in education. As Policy and Procedure documents should be reviewed and updated at least annually, on line storage (with adequate backup) is by far greener and is also easier for staff to access. Such documentation can be password protected if there is a concern about access permissions.

· Please remove this page from your own version of the Policy and Procedure Document unless you also wish to provide a guidance page for staff on reading the document. In which case, feel free to adapt these guidance notes.

POLICY & PROCEDURE

Sensory Cueing
EXPLANATION

Sensory Cues are often confused with Objects Of Reference and visa-versa. 

A Sensory Cue can be a part of a Person, Object, Location, or Event.  As a part of an Event, a Sensory Cue provides information to the Learner about what is about to follow; on entry to the Event, the Learner ‘senses’ cues in the environment. Having experienced a particular cue on several occasions previously and such experience being followed by a particular range of activities, the Learner begins to anticipate the forthcoming Event. The Learner may ready her/himself for specific experiences that s/he predicts will follow. Any Event may have more than one Sensory Cue. No two Events may share a Sensory Cue. Sensory Cues may be Natural or Engineered: Natural Sensory Cues are already a unique part of that environment: for example, the smell of the swimming baths. Engineered Cues are those created by Staff and artificially added to a given environment. Engineered Cues may be permanent or introductory. A Permanent Sensory Cue continues (and is experienced by the Learner) throughout the session: For example, the smell of pine in the personal care areas. An introductory Sensory Cue, as its name implies, introduces a session to a Learner: for example, Learners and staff may sing a specific song at the start of every session (Note: such a song must be unique to that session).
AIMS

To ensure that all Staff are aware of considered good practice in use of Establishment’s Sensory Cueing system.
To provide a consistent and uniform experience for all Learners in use of Sensory Cueing.

To help provide an inclusive environment for Learners experiencing Profound and Multiple Learning Difficulties (as well as for other Learners for whom Sensory Cueing is deemed to be suitable).
To promote greater and anticipation and awareness of an imminent event

PROCEDURES
· There are no entry prerequisites for the Establishment’s Sensory Cueing scheme. All individuals can benefit from its approach.
· Sensory Cues may be used in addition to and in support of an Objects Of Reference (OOR) scheme. They should not be used in place of an OOR system.
· While there may be a specific OOR for use in representing any given POLE (person Object Location Event) there may be several Sensory Cues in use in any specific location. 

Person: 
A person may wear a specific scent that cues a Learner to their name and function.


Object:
An Object may be given a specific feel to cue the Learner

                                into its function.

Location:       Different doors to classrooms may be different colours as a

                                cue to their function (providing the classroom has a single 

                                function)

Event:

A specific event may always start with the singing of a song.
                           
The song must be unique to that Event
· ALL Sensory Cues should be safe for unsupervised experience.
· Sensory Cues are complimented by the use of OOR to particular POLEs. A sensory cue differs to an OOR on a number of key elements:

· OOR are presented in the session prior to the movement to the POLE. Sensory cues are part of the POLE experience.
· OOR are self-contained entities. As such, all multi-sensory elements must be contained within the OOR itself: the cup must have a particular smell, taste, feel, shape, colour …  However, sensory cues provided at the POLE may come from a variety of different sources: music may be played from one source and a particular smell may be provided from another.
· A single unique OOR is provided to represent the POLE. Multiple Sensory Cues may be provided at/within the POLE itself.
· The Sensory Cue system at Establishment is managed by Staff Name to which all issues should be addressed. No new Sensory Cue should be implemented without first consulting and getting the approval of this member of staff. Sensory must be unique for them to be meaningful to Learners. 

· While some Sensory Cues will be present during an entire session (for example a particular smell during Personal care) others might only be provided on entrance to a session for a brief period of time.

· Sensory Cues may be Natural or Engineered. Engineered Cues may be Permanent or Introductory.

· Some environments will provide their own unique Sensory Cues (Natural). Where such cues are not provided (or selected by staff), it is the responsibility of staff to engineer the environment so as to provide one or more Sensory Cues.

· Where Sensory Cues are not permanently available in a specific environment it is contingent upon nominated staff members to ensure that they are timely and consistently provided on entrance to the session. Failure so to do may compromise the success of the scheme.

· Engineered Cues may be permanent in that their presence continues throughout the entire session. For example, if a particular smell is chosen for the Personal Care Areas then the smell is likely to continue through the provision of Personal Care.

· Engineered Cues may also be Introductory. Such cues are provided on entrance to the session as an indicator of what is to follow. For example: Learners and Staff may sing a particular song before the session begins. This is done for every session. It is important the song choice be unique to that particular experience and not encountered elsewhere.

· Learner awareness of Sensory Cues may be evidenced by changes in their behaviour. If staff notice such changes, however small, they should report them to the Learner’s personal tutor as soon as is possible such that they may be recorded.
· Unless a Learner has a particular sensory deficit s/he will be aware of Sensory Cue without the need for staff prompting as the Cue is designed to be pervasive. However, it is not bad practice for Staff to point out the Sensory Cue in the environment from time to time. 
· Particular Sensory Cues are the responsibility of the caretaker. For example, the smell of pine in personal care areas. If staff notice that these are fading, they should inform the particular member of staff as soon as possible.

· The more frequently a particular Sensory Cue is encountered and followed by a particular Event the greater the likelihood of Learner understanding: that is the Learner has a greater opportunity to pair the Cue and Pole and form a lasting association. 
· It must be understood by all working with a Sensory Cueing system that the cues will require consistently over time. That is, we cannot use a particular Cue one term and then decide to change it to something different the next. Some Learners may take many months if not years to make a connection.

· Sensory Cues may be used in and around the home environment in addition to those used in establishment. However, it is vital that such cues are consistent and do not differ. 

· Where Sensory Cues are used at home or in school it must be understood that they must be consistent over time. The use of a particular smell in a personal care area for example cannot be altered because a Significant Other prefers a change this summer!
· Sensory Cues may be established for out of establishment areas. For example, we may provide a Sensory Cue for the concept of the experience of a Supermarket. In such circumstances, staff may need to think creatively to devise a suitable Sensory Cue/Cues. 

· Where Sensory Cues are under staff control (or have been selected to represent external locations) they should obey the thirty second rule. That is, they should not take longer than 30 seconds for any one member of staff to implement. Indeed, in deciding on specific Sensory Cues, precedent should be given to those that:

· have more impact for the Learners (Learner is more likely to be aware of them);

· can be implemented in the shortest possible time with the least involvement of staff;

· have greater direct connection to the imminent event (although in the absence of such connections any other Sensory Cue may be utilised as long as it is not already in use).
· Transitioning establishments will be provided with details of the Sensory Cue system in use at Establishment.
· Staff should raise all issues concerning Sensory Cueing at any staff meeting or directly to the staff member with responsibility for the overall management of the scheme.

EDUCATIONAL COMPONENTS OF THE SENSORY CUEING SYSTEM

· To help develop anticipatory skills.
· To reduce confusion and apprehension.
· To help promote inclusion for Individuals Experiencing Profound and Multiple Learning Difficulties.
· To help with the development of cognitive/early thinking skills.
· To increase the Learner’s awareness and understanding of his/her environment and of the world
.

EVALUATION OF Establishment’s OOR scheme
· Nominated staff have specific responsibility for ensuring continuity of a given Sensory Cue in one or more areas;

· A list of Sensory Cues for specified school areas and regular, out-of-school experiences (such as visits to the supermarket) is displayed prominently for all staff to see;
· There is recorded evidence of change in Learner behaviour on interaction with the Sensory Cue;

· Staff can explain why and how Sensory Cues are being used to an outsider unfamiliar with the scheme.
This Policy is reviewed and updated each year on the anniversary of the date below:
NAME
:  Person responsible for review and update

Date mm/yy:   Annual review date
DEFINITIONS

Learner

An Individual Experiencing PMLD or other for whom Sensory Cues

                                are considered to be an aid to learning.
Significant Other
A Staff Member, a Family Member, or Other who interacts with the Learner on a daily basis.
POLE


Person, Object, Location, Event.

These are the things for which the Cue may be a referent.
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